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1 - Introduction 

21.1 Persons operating an adult gaming centre (AGC) must hold a gaming machines general 

operating licence (adult gaming centre) from the Commission and a premises licence from 

the relevant licensing authority. They are able to make category B, C and D gaming machines 

available. 

2 - Protection of children and young persons 

21.2 No-one under the age of 18 is permitted to enter an AGC. The Act sets outs offences at 

s.46 ands.47 of inviting, causing or permitting a child or young person to gamble, or to enter 

certain gambling premises. In addition, Social Responsibility (SR) code 3.2.3(3) in 

the Licence conditions and codes of practice (LCCP) states that ‘licensees must ensure that 

their policies and procedures take account of the structure and layout of their gambling 

premises in order to prevent underage gambling'. 

21.3 Licensing authorities will wish to have particular regard to the location of and entry to 

AGCs to minimise the opportunities for under-18s to gain access. This may be of particular 

importance in areas where young people may be unsupervised for example, where an AGC is 

in a complex, such as a shopping centre or airport. Licensing authorities should consider 

whether their statement of policy can be used to reflect such locally based considerations. 

 

3 - Self-exclusion 

21.4 Social Responsibility Code Provision 3.5.6 requires that all non-remote casino and bingo 

and betting licences (except those at a track) and holders of gaming machine general 

operating licences for adult gaming centres must offer self-exclusion schemes to customers 

requesting such a facility. There is also an Ordinary Code provision at 3.5.7. The full details 

can be found within the LCCP18. 
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4 - Gaming machines 

21.5 Gaming machine provisions by premises are set out at Appendix A. S.172(1) of the Act, 

as amended, provides that the holder of an AGC premises licence may make available for use 

a number of category B gaming machines not exceeding 20% of the total number of gaming 

machines which are available for use on the premises and any number of category C or D 

machines. For example, a premises with a total of 25 gaming machines available for use can 

make five or fewer category B3 gaming machines available on those premises. 

21.6 Premises subject to a licence granted before 13 July 2011 are entitled to make available 

four category B3/B4 gaming machines, or 20% of the total number of gaming machines, 

whichever is the greater. AGC premises licences granted on or after 13 July 2011 are entitled 

to 20% of the total number of gaming machines only. Regulations specify that the category B 

machines should be restricted to sub-category B3 and B4 machines, but not B3A machines 

(S1 2158 The Categories of Gaming Machine Regulations 2007 (opens in new tab)). 
Licensing authorities should ensure that gambling machines are made available for use in a 

manner consistent with our guidance within Part 16. For the purpose of calculating the 

category B machine entitlement in gambling premises, gaming machines should only be 

counted if they can be played simultaneously by different players without physical hindrance. 

This includes tablets. 

21.7 Where the operator of an existing AGC premises licence applies to vary the licence and 

acquire additional AGC premises licences - so that the area that was the subject of a single 

licence will become divided between a number of separate licensed premises - each separate 

licensed premises must only contain the permitted machine entitlement. For example, where 

two separate AGC premises have been created adjacent to each other by splitting a pre-

existing premises, it is not permissible to locate eight category B3 gaming machines in one of 

the resulting premises and none in the other, as the gaming machine entitlement for that 

premises would be exceeded. Part 7 explains in greater detail what constitutes premises. 

 

 

 

5 - AGC premises licence conditions 

21.8 Part 9 of this guidance discusses the mandatory and default conditions that attach to 

premises licences. Currently there are no default conditions specific to AGCs. 

Mandatory conditions 

21.9 A notice must be displayed at all entrances to AGCs stating that no person under the age 

of 18 years will be admitted to the premises. 
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21.10 There can be no direct access between an AGC and any other premises licensed under 

the Act or premises with a family entertainment centre (FEC), club gaming, club machine or 

alcohol licensed premises gaming machine permit. (England and Wales only). There is no 

definition of ‘direct access’ in the Act or regulations, although licensing authorities may 

consider that there should be an area separating the premises concerned, such as a street or 

cafe, which the public go to for purposes other than gambling, for there to be no direct access. 

21.11 Any ATM made available for use on the premises shall be located in a place that 

requires any customer who wishes to use it to cease gambling at any gaming machine in order 

to do so. 

21.12 The consumption of alcohol in AGCs is prohibited at any time during which facilities 

for gambling are being provided on the premises. Additionally in Scotland the sale of alcohol 

on the premises is specifically prohibited. A notice stating this should be displayed in a 

prominent place at every entrance to the premises. 

 


